NPABUTE/IbCTBO POCCUNCKOWN GEAEPALIUU

MNOCTAHOBJEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEAUUMHCKUX YCNYT, BHECEHUW U3SMEHEHUIA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOW ®EAEPALMN U NPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTE/NIbCTBA POCCUMCKOWN ®ELEPALIUN
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTblo 7 cTaTbh 84 depepanbHoro 3akoHa "O6 OcHOBax OXpaHbl 340POBbA
rpaxkgaH B Poccuinckon ®egepaummn’ n ctatbelt 39.1 3akoHa Poccuitckont Pegepaunm "O 3awmte npas

“n

notpebutenein” Mpasutenbctso Poccuiickoi Pegepaumm noctaHoOBAAET:
1. YTBEpAMTb NpUIaraemole:
MpaBuna NpefocTaBAeHNA MeAULUUHCKMMM OPraHM3aLUAMM NAATHbIX MeANUMHCKUX YCAYT;
N3MEHEeHMA, KOTopble BHOCATCA B aKTbl MpasuTtenbctBa Poccuiickonn ®epepaumn.

2. MpusHaTb yTpaTUBLIMM cuay nocTaHoBneHue [paButenbctBa Poccuiickoit Pepepaunn ot 4
oKTAbpAa 2012 r. N 1006 "O6 ytBepxaeHuu MpaBua NpesocTaBAeHNs MeAULMHCKMMWN OpraHM3aunsamm
nnaTHbIX MeauumMHckux yeayr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoin Pepepauum, 2012, N 41, crT.
5628).

3. Hacrosuiee nocTtaHOBAEHME BCTynaeT B cuny ¢ 1 ceHTabpa 2023 r. n gelicteyeT A0 1 ceHTAbpA
2026r.

Mpeacenatens MNpasutenbcTea
Poccuiickoin Pepepaumm
M.MULWYCTNH

YTBEpKAEHbI

noctaHosneHneMm [paBuTeNbCTBA
Poccuitckoit ®epepaumm

ot 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHNA MEONUNHCKUMU OPTAHU3ALUUAMU NNATHbDIX
MEANUUHCKUX YCNYT

|. O6wme nonoxkeHma

1. HactoAawme T[pasuna onpegenaAtoT NOpALOK U YC/OBUA NpefoCcTaB/ieHuAas MeaUUMHCKUMU
OopraHnsaunaAmMmm rpaXaaHam naaTHbiX MeaUUUHCKUX YCNYT.

2. Ana u,eneﬁ HacToALwmx [MpaBua NCMONB3YIOTCA CefyloLLne OCHOBHbIE MOHATUA:
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"nnatHble MmegnunHCKue YCI'IYFM" - MegununHCKne ycnyrun, npenocraBnaemblie Ha BO3Me3,£I,HOI7I
OCHOBE 3a CYeT ZINYHbIX CPeacTB rpaxagaH, cpeacrts pa6OTOAaT6ﬂ6ﬁ N UHbIX Cpeacts Ha OCHOBAaHWUU
A0rosopos, B TOM 4Hnucne Aoroeopos ,Cl,06pOBOﬂbHOFO MegnuUnHCKOro CtpaxosaHuA (,a,anee - ,Cl,OI'OBOpr),'

"3aKasumnk" - ¢M3M‘-IECKOE nwin rwpunanyeckoe namuo, mMmewuwee HamMepeHue 3aKasaTb Wan
I'IpMO6p€CTM nnaTtHble mMegununHCKue ycnyrm nmbo 3aKa3biBawouwiee uaun npmo6peTalou.|,ee naaTHble
MmeagnunHCKne ycnyrm B COOTBeTCTtBMn C 4OroBopom B No/1b3sy I'lOTpeGMTeﬂﬂ,'

"notpebutens" - ¢usnyeckoe NMUO, UMelOLLEe HaMepPeHMe MNOJIYYUTb NAATHble MeAUUMHCKUe
ycnyrn nnbo nonyyatoulee naaTHble MeAULMHCKUE YCAYTM INYHO B COOTBETCTBUM C IOFTOBOPOM.

MoTpebuTenb, NOAYYaOLWMA NAATHbIE MEAULMHCKME YCAYTU, ABNAETCA NaLMeHTOM, Ha KOTOpPOro
pacnpocTpaHseTca gaeiictene dPepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pPOBbA rpaKgaH B
Poccuitckoit depepaumn’;

"mcnonHutens" - MmeagnumnMHCKaA opraHn3auma He3aBucMmo oT OpI'aHVI3aLI,MOHHO-I'IpaBOBOI7I d)OprI,
a TaKXe MHAMBMAyaﬂbeIVI npeanpunHMmartesib, OKa3sbiBaowne njsaTtHble MeauunHCKMUeE yCcnyrm B
COOTBETCTBMN C A0OIrOBOPOM.

3. MoHsaTue "noTpebutenb" NpUMeHsAeTCcs TakkKe B 3HaYeHUM, yCTaHOBEHHOM 3aKkoHOM Poccuiickoi
depepaunn "O 3awmTe npas notpebuteneir”. NMoHATME "MeaguLMHCKaA opraHusauma” ynotpebnsertca B
3HayeHuu, onpeaeneHHom @PegepanbHbiMm 3akoHOM "O6 OCHOBax OXpaHbl 340POBbA TrParkgaH B
Poccuitckoin ®epgepaumn’.

4. TlnatHble MeAMUMHCKME YCAYrM NPefoCTaBAATCA MEOULMHCKMMW  OPraHmsaumMamMm  Ha
OCHOBAHWW NNLEH3MM HA OCYLLECTBAEHNE MEOULMHCKON AeATeNbHOCTU, NPeaoCTaBIeHHON B NOPSAKE,
YCTaHOB/IEHHOM 3aKOHOZaTeNbCcTBOM Poccuiickon Pepepaummn o ANLEH3MPOBAHMM OTAE/bHbIX BUAOB
OeATeNbHOCTH.

5. TpeboBaHMA K NAaTHbIM MEOMUMHCKMM YCayram, B TOM 4MC/e K UX 0bbemy M CpoKam
npegocTaBAeHMSA, ONPeAeNAloTCcA MO COrNaleHno CTOPOH A0orosopa, ecivu ¢pegepanbHbIMU 3aKOHaAMU
WU UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaunm He NpeaycMOTPEHbI Apyrue
TpeboBaHMA.

6. Hacrosiume MpaBuna B HarNa4HOM M AOCTYNHON GopMe A0BOAATCA MCMONHUTENEM A0 CBEAEHMA
notpebutens u (unn) 3akasuymka.

Il. YchoBua npepocraBneHMUA NNATHbIX MeOULMHCKUX yCayr

7. Mpun 3aKknoueHnM aorosopa notpebutento n (Man) 3aKasumKy NPeaocTaBAfeTca B AOCTYMHOM
dopme nHPopMauma 0 BO3MOMKHOCTU MONYYEHUSA COOTBETCTBYHOWMX BUAOB M 06bEMOB MeaULMHCKOM
nomowy 6e3 B3MMaHMA NAaTbl B pamKax Nporpammbl roCy4apCcTBEHHbIX rapaHTMIM 6ecnaaTHOro okasaHua
rpa’kgaHam MegMUMHCKOW nomolmM (Janee - nporpamma) M TeppuTopuManbHOM  NPOrpammbl
rocyAapCTBEeHHbIX rapaHTMii 6ecnnaTHOrO OKasaHuA rpakgaHam MeauMUMHCKOW nomolum (manee -
TeppuUTopMUanbHan nporpamma).

OTKa3 notpebuTens oT 3aK/OYEHMA AOTOBOPa HE MOKET 6biTb NMPUUNHON YMEHbLIEHMSA BUAOB U
06beMOB MEAMULMHCKOM NMOMOLLM, NPeaoCTaBAseMbIX TaKomy noTpebutento 6e3 B3MMaHWA NaaTtbl B
paMKax Nporpammbl U TEPPUTOPMAIBHOMN NPOrPamMmMbI.

8. MeauuMHCKMe OpraHv3aLmK, yyYacTBylolWMe B peasvs3auuu nporpamMmmsl U TEPPUTOPUAIbHOM
nporpamMmbl, UMeIOT NPaABO OKa3blBaTb NJIATHbIE MeAULNHCKUE YCAYTU:

a) Ha WHbIX YCNOBMAX, YEM NPEeAYCMOTPEHO NPOrpammoit, TeppPUTOPUaNbHBIMKM NPOrpamMmmMmammn u
(Mnn) uenesbiMK NPOrpammamm, B CAEAYHOLLMX CAyYanX:
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HasHayeHWe M MpUMeEHEeHWe No MeAULMHCKMM MNOoKa3aHWAM JIeKapCTBEHHbIX MpenapaTtos, He
BXOAAWMX B NepeyeHb }KU3HEHHO HEeOobXOoAMMbIX M BaxKHEWLWMX IeKapCTBEHHbIX NPenapaTtos, ecin ux
HasHayeHMe W MnpUMeHeHue He 06YCNOBAEHbl KU3HEHHbIMU MOKa3aHMAMM WM 3amMeHOW WU3-3a
WMHAMBUAYANbHOW HENepeHOCUMMOCTU IeKapCTBEHHbIX NPenapaTos, BXOAALLMX B YKa3aHHbI NepeyeHb, a
TaK)Ke He 3aKynaemblix 3a cHeT 6104 KeTHbIX aCCUTHOBaHM BIOAKETOB BCeX YPOBHel 6104yKeTHOM cucTemMbl
Poccuitckoit depgepaumnu;

NPUMeHeEHNE MeAULMHCKUX U3LeNNin, ne4ebHOro NUTaHMA, B TOM YMCie CrleLmann3npoBaHHbIX
NPOAYKTOB NIe4ebHOro NUTaHUA, He 3aKynmaemblx 33 cyeT BloaKEeTHbIX aCCMTHOBAHWUI 6l0AXKeTOB BCEX
YpOBHel broaxkeTHoM cuctembl Poccuniickoin @egepaumm u He noasiexKalumx oniaTe B pamMmKax nporpaMmmbl
N TEPPUTOPUANBHON NPOrPaMMbl;

YCTaHOBNEHME MHANBMAYANBHOIO NOCTa MEeAMLUMNHCKOIo Hab1tloaeHMA NPY OKasaHUM MeaULNHCKOM
MOMOLLM B CTALUMOHAPHbIX YCNOBUAX MPU OTCYTCTBUM MEAULMHCKUX MOKA3aHMM K YCTaHOBAEHMUIO
WHAMBUAYANbHOIO NOCTa MeANLMHCKOro HabaoaeHus;

6) aHOHMMHO, 33 WMCKAKOYEHMEM CNy4YyaeB, NPedyCMOTPEHHbIX 3aKoHOoAaTenbCcTBOM Poccuiickoi
depepauny;

B) rpaKgaHam WMHOCTPAHHbIX TOCYZapcTB, Anuam 6e3 rpax4aHcTBa, 3a WMCKAOYEHWEM Auu,
3aCTPaxoBaHHbIX MO 06A33TENbLHOMY MEAMLMHCKOMY CTPaxoBaHWIO, W rpaxgaHam Poccuitckol
degepaunm, He NPOXKUBAKOLWMM NOCTOAHHO Ha ee TEPPUTOPUM U HE ABAAIOLMMCA 3aCTPAXOBAHHbIMK NO
06s3aTeIbHOMY MEAMLMHCKOMY CTPaxOBaHUIO, €C/IM MHOE He NPeayCMOTPEHO MEKAYHAPOAHbIMU
porosopamu Poccuiickoit @epepaumm;

r) npu camocToATeNIbHOM ObpalleHUN 3a MoJlyYyeHUeM MEAULMHCKUX YCAYT, 338 UCKOYEHUEM
CNyYyaeB M nopsgKa, KoTopble NpeaycMoTpeHbl ctatbelt 21 PeaepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3[0poBbA rpaxkaaH B Poccuiickoli depepaumm”, a TakKe 3a UCKAOYEHUEM OKasaHWS MeaULMHCKOM
NOMOLLM B SKCTPEHHOM popme.

9. YcnoBus WMCMNONb30BaHWA MaTepuasibHO-TEXHUYECKOM 6asbl M MPUBAEYEHUA MEOMULMHCKMX
PaboTHMKOB ANA OKa3aHMA NAATHbIX MeAMLMHCKUX YCAYT, a TaKKe NopPAAoK onpeaeneHunn LeH (Tapudos)
Ha nNAaTHble  MeAMUMHCKME  YyCAyrK, npepocTaBasemble  MEAMUMHCKMMW  OpraHM3auusamu
rocyAapCTBEHHOW CUCTEMbl 34pPaBOOXPAaHEHUA WM MYHMLMNAAbHOW CUCTEMbI 34PaBOOXPAHEHWA,
YCTaHaBAMBAIOTCA OpPraHamu, OCYLLECTBAAIOWMMU GYHKUMM M MOAHOMOUMA yupeanuTeneil yKasaHHbIX
MEANUMNHCKUX OpraHM3aLUmMii, a Ha yCayrv, NpegocTaBisemble MeanUUHCKUMM OpraHn3aLmMaMM YacTHOM
CUCTEMbI 3[4,0aBOOXPAHEHUSA, - PYKOBOAUTENAMM YKA3aHHbIX MEANLNHCKMX OpraHU3aLmii, eciv UHoe He
YCTaHOB/IEHO UX y4peanTeIbHbIMU AOKYMEHTaMMU.

OKasaHue nNaTHbIX MeAULMHCKUX YCAYr MeAMUMHCKMMU OpraHu3auusmu He3aBUCUMO OT
OpraHM3aUuMOHHO-NPaBoOBOM  GOPMbl, a  TaKXKe  UHAMBUAYANbHBIMW  MpegnpUHUMaTENAMM,
OCYLLECTBNAOIWMMN MESULMHCKYIO AeATe/IbHOCTb, B C/lyYae y4acTus MX B pPeannsaumuu nporpammbl v
TEPPUTOPUANBHBIX MPOrpamm, BKAKOYAIOWMKX B cebs TeppuTopuanbHble Nporpammbl 06A3aTenbHOro
MEAMLMHCKOrO CTPaxOBaHWUA, He O0/IKHO MPUBOAUTL K CHUMKEHUIO 0B6BEMOB M YBEANYEHMIO CPOKOB
OXKMAAHWUA OKa3aHUA MeAMLMHCKOMW NOMOLLLM, OKa3aHMe KOTOPOM OCyLecTBAseTcA 6ecnnaTtHO B paMKax
nporpaMmbl U TePPUTOPMANbHbIX MPOTPAMM.

10. MegyuMHCKaa NomoLlb npu npegocraBieHnn NAaTHbIX MeAUUUHCKUX YCNYyr OpraHU3yeTca u
OKa3blBaeTCA:

a) B COOTBETCTBUM C MOJIOXKEHNEM 06 OpraHM3auMM OKasaHUA MeAUUMHCKON MoMoLLM Mo BUAAM
MeAULMHCKOM MOMOLLM, KOTOpoe yTBep:KaaeTcad MUWHUCTEePCTBOM 34paBOOXpaHeHus Poccuitckol
depepauny;

6) B COOTBETCTBMM C NOpAOKaMU OKa3aHUA MeLI,MLI,I/IHCKOVI nomouwm, yrTBepXaaemMbiMmu
MunHncTepcTBOM 34paBOOXPAHEHMUA Poccuiickoi dDep,epau,MM, 0b6sA3aTeNbHbIMU Aana UCNONHEHUA Ha
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Tepputopun Poccuitickolt depepaumm BcemMmn MegUUMHCKUMMN OpPraHn3aunamm;
B) HAa OCHOBE KIMHUYECKMX PEKOMEHAALNIA;

r) c yyeTomM CTaHAApPTOB MeAMUMHCKOM MNOMOLLM, yTBepAaemblx MUHUCTepCcTBOM
3/ipaBooxpaHeHua Poccuiickon deaepauun (aanee - cTaHAapT MeAULMHCKON MOMOoLLK).

11. MnaTHble MeAULIMHCKME YCAYTU AO0MKHbI COOTBETCTBOBATb HOMEHKAAType MeAULIMHCKUX YCAYT,
yTBEpxKaAaemon MUHUCTEPCTBOM 34paBooOXpaHeHMa Poccuinickot ®eaepaumm, n MoryT NnpeaoctaBaATbCA
B MOJHOM obbeme cTaHAapTa MeAULMHCKOM NomMoWwM AMbGO B BUAE OCYLLECTB/IEHUSA OTAENbHbIX
KOHCYNbTaUUA WMAN MEeAULUMHCKUX BMELIATeNbCTB, a TaKXKe B obObeme, MpeBbllalowem obbem
BbINO/IHAEMOro CTaHAapTa MeAULMHCKON MOMOLLM, NO NMUCbMEHHOMY COrnacuilo noTpebutena u (Mnm)
3aKasyuKa.

1. U"Hpopmauua 06 ucnonHUTeNe U NPeAOCTaBAAEMbIX UM NAATHbIX
MeAULUHCKUX ycayrax

12. NHdopmauma o6 wncnonHuTeNe U NPenoCTaBAAEMbIX MM NAATHbIX MEAUUMHCKUX yCayrax
A0oBOANTCA OO0 cBegeHua notpebuTeneit B COOTBETCTBMM cO cTaTbamu 8 - 10 3aKoHa Poccuitckoi
depepaunn "O 3awmTe npas notpebutenen".

13. WcnonHutens - opuamdeckoe NnLo obA3aH NpeaocTaBuUTb NOTPebuTento u (Man) 3akasuuky
cneayoulyto MHbopmaumio:

a) agpec lopuMAMYECKOro nuua B Npegenax MecTa HaxOoXKAEeHUs opuauyeckoro Jvua
(TepputopranbHo 060c06EHHOrO CTPYKTYPHOrO noApasaeneHus pPUANMYECKOro nuLa), OCHOBHOM
rocyAapCTBEHHbIN PErMCTPaLNOHHbIN HOMEP, MAEHTUOUKALUMOHHbBIM HOMEP HaI0TOMN/1aTe/IbLLUKA;

6) agpec cBoero calita B UHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (aanee - cetb
"NnTepHeT") (Npy ero Hanuunn);

B) MHPOpMaLMA O MeToAax OKasaHUA MeAULMUHCKON NOMOLLM, CBA3AHHbIX C HUMWU PUCKaXx, BUAAX
MeANLMNHCKOrO BMeLlaTeNbCTBa, UX NOCAeACTBUAX U OXKUAAEMbIX pe3y/ibTaTaX OKa3aHUA MeaULMHCKOM
nomoLu.

14. UcnonHutenb - UHAMBUAYaNbHbLIA NpeanpuHUMaTenb 06s3aH NpeaocTaBUTb NoTpebuTento m
(nnu) 3aKkasumnky cnegytollyo MHGoOpMaLMIo:

a) OCHOBHOW rocyAapCTBEHHbIN PErUCTPALMOHHbIN HOMEP;

6) damunnms, uma n otT4ecTBo (Npu HanUuUK);

B) agpec (aapeca) mecTa XUTeNbCTBa M OCYLLECTBIEHNA MEAULIMHCKOW AeATeNbHOCTY;
r) agpec ceoero calita B ceTu "UHTepHeT" (Mpu ero Hannumm);

A) MeToAbl OKa3aHUA MeLULMHCKOM MOMOLLM, CBA3AHHbIE C HUMW PUCKU, BUAbI MEAULMHCKOro
BMeLLUaTe1bCTBA, UX MOCAEACTBUA U OXKMAAEMbIE Pe3y/bTaTbl OKa3aHUA MeULUHCKOM NOMOLLW.

15. UcnonHutenb npeactaBaseT AnA O3HaKomeHusa no TpeboBaHuio noTpebutens mn (Mau)
3aKasuMKa BbIMUCKY W3 eAMHOro rOCYAapCTBEHHOrO peecTpa PUAMYECKUX AUl UAW  eAMHOro
rocyAapCTBEHHOro peecTpa MHAMBUAYANbHbIX NpeanpuHMMaTenei.

16. UcnonHuTenem B COOTBETCTBUK CO cTaTbel 9 3akoHa Poccuiickoit Pepepaunn "O 3awmTe npas
notpebutenein" p[ONXKHbI ObITb NpefocTaBneHbl MHPOPMALMA O JMLEH3MM Ha OCYLLECTB/IeHMe
MeNLNHCKON AeATeIbHOCTU, ee HOMEpPE, CPOKaX AEeNCTBUA, a TaKKe MHPopmaLma 06 opraHe, BblAaBLLEM


consultantplus://offline/ref=D884052CD9C7EB71108A1E695FEB10073210D3CAC2E3B02F8E0BF41E941F9C6CD77C1AB3BA1239A931F387C523A54DB399CD0893297982FEjE40H
consultantplus://offline/ref=D884052CD9C7EB71108A1E695FEB10073210D3CAC2E3B02F8E0BF41E941F9C6CD77C1AB3BA1238AB37F387C523A54DB399CD0893297982FEjE40H
consultantplus://offline/ref=D884052CD9C7EB71108A1E695FEB10073711D6CCC1E1B02F8E0BF41E941F9C6CD77C1AB3BA1238AE30F387C523A54DB399CD0893297982FEjE40H
consultantplus://offline/ref=D884052CD9C7EB71108A1E695FEB10073711D6CCC1E1B02F8E0BF41E941F9C6CD77C1AB3BA1238AD32F387C523A54DB399CD0893297982FEjE40H
consultantplus://offline/ref=D884052CD9C7EB71108A1E695FEB10073711D6CCC1E1B02F8E0BF41E941F9C6CD77C1AB3BA123CAC35F387C523A54DB399CD0893297982FEjE40H

YKa3aHHYH JTULLEH3ULO.

B c/nyyae BPEMEHHOIO MNPUOCTAHOBAEHUA AOEATENbHOCTM MEAUUMHCKOW OpraHvsauuu  ans
NpoBeAeHWA CaHWUTAPHbIX, PEMOHTHbLIX U MHbIX MEPONPUATUI UCNONHUTENb 0653aH MHPOPMUMPOBATL
notpebutenei nytem pasmelieHns MHGOPMaUUM Ha canTe MeaULMHCKOM opraHusauuun nmbo B MHOM
AOCTyNHOM ¢opme O pAaTe MPUOCTAHOBNEHUA A[eATEeNbHOCTM W BPEMEHW, B TEYEeHWEe KOTOPOro
AeATeNbHOCTb MeAMLMHCKOW opraHM3aLummn byaeT npMocTaHoB/IEHA.

17. Mommnmo nHbopmaLmn, NPesyCMOTPEHHOM NyHKTaMK 12 - 16 HacToAawmx Mpasua, MCNOAHUTENb
0653aH A0BeCTM 0 cBeAeHUs notTpebutens u (Mamn) 3akasumka cnegytoulyio MHGopmMmaLmio:

a) nepeyeHb NNATHLIX MEeAULMHCKMX YCYT, COOTBETCTBYIOLMX HOMEHKIATYpE MeANLMHCKUX YCAYT,
npeaycmoTpeHHOoM NyHKToM 11 HacToAwmx NMpaBuA, C yKazaHWEM LEH B pybnsx;

6) CPOKM O0XMOAHUA OKasaHWA MeAMUMHCKOW MOMOLLM, OKasaHMe KOTOPOW OCyLLecTBAAEeTCA
6ecnnatHo B COOTBETCTBMM C MPOTrPaMMON U TEPPUTOPUANbHOW MNPOrpammoli, B C/lyyae y4yacTus
WCMONHWUTENA B peasiv3aLumn TeppuTopmanbHOI Nporpammbl;

B) CTaHAAPTbl MEAULIMHCKOM NOMOLLM U KIMHUYECKME peKOMEHZaUUK (NP UX HANUYKUK), C Y4ETOM
M Ha OCHOBaHUU KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEANLMHCKME YCAYTU, MyTEM Pa3MeLLEeHNA Ha
caliTe ucnonHuTensa (Npy HaJMYMKM Y UCNONHUTENS TAKOro CaiTa) CCbIOK Ha "OduumnanbHbIN MHTEPHET-
noptan npasoBon UHPopmauun" (www.pravo.gov.ru) u oduumanbHbin  calT  MuUHKUCTepCTBa
34paBooxpaHeHua Poccuitickolr @Pepepaunm, Ha KOTOPOM pasMelleH pPybpuKaTop  KJAMHUYECKUX
peKOMEHAALNIM, @ TAKXKe NYyTEM Pa3sMELLEHUS YKa3aHHbIX CCbIJIOK Ha MHOOPMALMOHHbIX CTEHAAX;

I') CPOKM OXKNAaHUA NpeanocTtaB/ieHNA NAATHbIX MEAULIMHCKUX YCNYT;

) cBedeHMA O MeAMUMHCKMX paboTHUKAX, Y4acTBYIOLWMX B NPEeAOCTaBNEHUM NAATHbIX
MeAMLMHCKUX yCayr, 06 ypoBHe uxX npodeccuoHanbHOro o06pasoBaHus 1 KBaaMduKaumy;

e) rpaduKk paboTbl MeAULMHCKMX PabOTHMKOB, y4yacTBYIOWMX B MNPEeAOCTaBAEHUM NAATHbIX
MeaNLMHCKUX YCIIYT;

) 06pasupbl 4OroBOPOB;

3) NnepeyeHb KaTeropuin NoTpebuteneil, UMeLMX NPaBo Ha NoJydYeHUe broT, a TaKXKe nepedyeHb
NbroT, NPeAoCTaBAAEMbIX MPU OKa3aHUKM NAATHbIX MEAULMHCKMX YCAYyr, B C/lyyae WX YCTaHOB/EHUA
yupegutenem MeAMUMHCKON OpraHusaumMmM rocygapcTBEHHOMW CUCTEeMbl  34PAaBOOXPAHEHMA WM
MYHULMNANbHOW CUCTEMbI 34PaBOOXPAHEHMA M (MAKM) PYKOBOAMTENEM MEAMLMHCKOW OpraHusaumm
YaCTHOW CUCTEMbI 34PaBOOXPAHEHUS;

W) ANA  MeAMUMHCKMX OpraHuM3auMi  rocyfapCTBEHHOM CUCTEMbl 34PaBOOXPAHEHUSs MAK
MYHULMNANbHON CUCTEMbI 34PaBOOXPaHEHUA - agapeca U TenedoHbl yuypeauTens, UCNOAHUTENbHOTO
opraHa cybbekta Poccuitickolt ®Pepepaumm B chepe OxpaHbl 340pOBbA rPaxKAaH, TEPPUTOPMANBHOIO
opraHa ®epepanbHol cnykbbl NO Haza3opy B chepe 34paBOOXPAHEHUA, TEPPUTOPMAILHOIO OpraHa
depepanbHON cnyKbbl MO Hag3opy B chepe 3alWmTbl NpaB NnoTpebuTtenelt n 6aarononyyma Yenoseka u
TepputopuanbHoro ¢oHga 06A3aTeNbHOTO  MEAMLMHCKOrO  CTPaxoBaHWA (ganee -  opraHbl
rocyf,apCTBEHHOM BAACTU M OpraHMsaLmn).

18. MHpopmaLma, yKaszaHHan B NyHKTax 12 - 16 Hactoswwmx lNpaBun, foBoaUTCA [0 CBeAEHMsA
notpebuTeneit nocpeacTBOM PasMeLLLEHNA Ha caiTe MeaULIMHCKON opraHu3aunm B cetn "UHTtepHeT" (npu
Ha/IMUUM Y MEAMLMHCKON OpraHuMsaluMuM TaKoro canTta) M Ha MHPOPMAaLMOHHbLIX CTeHAax (cToMKax)
MeaNUMHCKOM OpraHM3aLmMmn B Harnaa4HoOM 1 AoCcTynHon popme.

NHdopmaumn, pasmelleHHas Ha MHPOPMaLMOHHBIX CTeHAax (CTolMKax), A0NXKHA ObiTb AOCTYMHA
HeorpaHMYeHHOMY Kpyry AuL, B TedeHue Bcero pabouyero BpemeHW MeAMLMHCKOW OpraHusaumm,



I'Ipe,D,OCTaBﬂFIIOLIJ,eﬁ nnaTHble meguumMHCKne ycnyru.

19. Mpu 3aKNO4EHUU [OroBopa NoTpebuTento U (MNK) 3aKasumKy LO/KHA NPefoCTaBAATLCA B
AOCTYyNMHOMN dopme MHPOPMaLMA O NNATHLIX MEAULMHCKMX YCYrax, COAep Kallan caeaytolme CBeAeHus:

a) NopAAOK OKaszaHMA MeAULMHCKON MOMOLLM U CTaHAAPTbl MeAULMHCKON NOMOLLM (MPU HanmMuuu),
npUMeHsemble NpPWU NpeaoCTaB/feHUM NAATHbIX MEAULMHCKMX YCAYr, a TaKxKe WHpopmauma o
BO3MOXHOCTM OCYLLLECTBAEHUNA OTAE/bHbIX KOHCY/bTaUUi UAN MeANLMHCKNX BMELLaTeNbCTB, B TOM Yncae
B 06beme, NpeBbILLaoLLEeM 06beM BbINOAHAEMOro CTaHAapTa MeANLMHCKON MOMOLLY;

6) HdopmaLUUa 0 MeaULMHCKOM PaboTHMKe, OTBeYaloLLEM 33 NPeaoCcTaB/ieHMe COOTBETCTBYIOLLEN
nnaTHOM MeAULUHCKOM ycnyru (ero npodpeccMoHanbHOM 06pa3oBaHnn U KBanuduKkaumm);

B) Apyrue cBefieHnA, OTHOCALLMECA K NpeaMeTy Aorosopa.

20. B poroBope fo/mKHa cogepikaTtbcs MHPopmauma o6 yBeLomieHUW notpebutens u (uaum)
3aKas3yMKa O TOM, YTO rpakgaHe, HaxoAAWwMecs Ha IeYeHum, B cooTBeTcTBUKN ¢ DegepasibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaumm" o6s3aHbl cob6N0AATE PEXUM
NleyeHus, B TOM 4YuC/e onpeaeneHHbli Ha nepuod UX BPEMEHHOM HeTpyAocrnocobHOCTM, U npasuia
nosegeHuaA naumeHTa B MeanUMHCKUX OpraHn3aumsx.

21. UcnonHuTenb AOBOAUT A0 NoTpebuTtensa n (nnn) sakasumka uHdopmauuio o popme n cnocobax
Hanpas/ieHuA obpalleHnin (3kanob) B opraHbl rocyAapCTBEHHOW BAacTM U OpraHM3alMu, a TaKwkKe
coobLlIaeT NoYTOBbIA agpec UAK aapec 3/eKTPOHHOW MOoYTbl (MPM HaAWuMK), Ha KOTOPble MOKET bbiTb
HanpaBs/ieHo obpalleHue (3kanoba).

B cnyyae ecnu Takaa MHOOpMaUMA UCMOAHUTENEM He NpeaocTaBieHa, noTpebutens u (Man)
3aKa3uuK BrpaBe HanpasuTb obpalleHne (3kanoby) B ntoboit popme 1 Ntobbim cnocobom.

Mpu npeabsasneHWM notpebutenem M (MAM) 3aKasuMKoM TpeboBaHWI, B TOM uucine npwu
06HapyXeHUM HeJoCTaTKOB BbIMNOJIHEHHOW PaboTbl (OKa3aHHOW MEAMLMHCKOW YCAyru), UCNOAHUTENb
paccmaTpuBaeT M yA0BNETBOPSET 3anB/ieHHble TpeboBaHMA (HanpaBaseT OTKas B YA0BAETBOPEHWUU
3aABAeHHbIX TpeboBaHUIA) B CPOKW, YCTAaHOB/EHHbIE ANSA YAOBNETBOPEHUA TpeboBaHMI noTpebutens
3akoHom Poccuiickon Pegepaunm "O 3awmTe npas notpedbutenen'.

IV. MopapokK 3akno4eHna gorosopa U onaaTtbl MeaULMHCKUX yeayr

22. [JoroBop 3akntoyaetca notpeburtenem u (MAun) 3aKasyMKOM C UCMNONHUTENEM B MUCbMEHHOM
dopme.

23. [oroBop A0/IXKeEH coaep KaTb ceaytolyio MHGopmMmaLmio:
a) ceegeHua ob ucnonHuTene:

HaMmeHoBaHME U PUPMEHHOE HauMeHOBaHWe (MpuU HaAUuuKM) MeaMLMHCKOW OpraHusauuu -
IOPUAMYECKOTO NNLQA, aApec HPUAMYECKOro AMua B Npeaenax ero MecTa HaxoXAeHWs, OCHOBHOM
rocyapCTBEHHbIW PEFMCTPALMOHHDBIA HOMEP U MAEHTUDUKALMOHHBIN HOMEP HaNIOrONNATENbLUUNKA;

bamuansa, UMA M OTYecTBO (NPW HANUYUKM) UHOMBUAYANBHOTO MPEANPUHUMATENA, ero MecTo
KUTENbCTBA, afpec MecTa OCYLLEeCTB/IEHUA MEANUMHCKON AeATeNbHOCTU, OCHOBHOWM roCyAapCTBEHHbIN
PEerncTpaunoHHbI Homep;

CBEAEHMA O IMLEH3MMN HA OCYLLLECTBIEHNE MEANLMHCKON AeATeNbHOCTU, MHPOPMALMA O NULEH3UN
Ha OCyLLEeCTBNEeHME MegNLMHCKOM AeATeNbHOCTU, ee HOMepPe, CPOKaX AeNCTBUA, a TaKKe MHpopmauma ob
opraHe, BblAaBLIEM /IMLEH3UIO, MepeyeHb NpeaocTaBAsemblx paboT (ycnyr), COCTaBAAOLMX
MeAMLMHCKYIO AeATeNbHOCTb, B COOTBETCTBUN C NULEH3UNEN;
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6) cBefeHUn o noTpebutene (Npy oKasaHUKM NAATHbIX MEAULNHCKUX YCAYT FParKAaHMHY aHOHUMHO
cBeAeHUs GUKCMPYIOTCA CO C1I0B NOTPEBUTENS yCayrn):

dbammnnns, UMs U OTYECTBO (MPU HaNNuYMK), aapec MecTa KUTENbCTBA, MHble agpeca, Ha KoTopble
(Npu Mx yKasaHuK B OroBope) UCNONHUTEIb MOXKET HaMNPaB/ATb OTBETbI HA MMCbMEHHbIe 0bpaLLeHus, u
TenedoH;

[AaHHble AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD;

B) CBEAEHMA O 3aKOHHOM npeacTaBuTeNe MOTPebUTens WKW vUe, 3aK/oYalolwemM AOoroBop OT
UMeHu noTpebutens:

q)aMMﬂMﬂ, nmAa n oT4ecTBo (an HaﬂMHMM), agpec mecta XUTenbCtea U Tened)OH;
AaHHble JOKYMEHTA, yA0CTOBEPAOWEro 1IM4YHOCTb,

r) cBeAeHuUs 0 3aKas3umnKe (B TOM YMC/le eCNIU 3aKa3UMK M 3aKOHHbIN NpeacTaBUTE b ABASIOTCA OAHUM
muom):

dbammnnns, MMAa M oTYecTBO (MPW HanAM4MK), agpec MecTa XUTenbcTBa U TenedoH 3aKasuuka -
dunsnyeckoro Amua;

AaHHbleé JOKYMEHTAa, yA0CTOBEPAOLWEro M4YHOCTb 3aKa34ymnKa,
AaHHble JOKYMEHTa, yA0oCTOoBepAoLWero 1IM4HOCTb 3aKOHHOIo npeAacrasutTena I'IOTpe6MTe}'IFI,'

HaMMeHOBaHMe M agpec 3aKa3uMKa - IPUAMYECKOro NLA B Npeaenax ero Mecta HaxoXAeHus,
OCHOBHOWM  rOCYZAapPCTBEHHbIA  PErUCTPALMOHHBIA  HOMEP W UAEHTUOMKALMOHHLIN  HOMEp
HanoroniaTeNbLMKa;

A1) nepeyeHb NAaTHbIX MeAULMHCKUX YCAYT, NPeaoCcTaBAfsEMbIX B COOTBETCTBMM C 4 OrOBOPOM;
€) CTOMMOCTb NAAaTHbIX MEeANLMHCKMX YCAYT, CPOKM M NOPAAOK MX ONAaThl;

) YCNI0BMA N CPOKU OXKMAAHUA NAATHLIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O NLLE, 3aK/10YAIOLWEM AOTOBOP OT UMEHU UCNOHUTENS:

bammnus, uMaA, oTYECTBO (MNPU HaNNYMK);

OOJIKHOCTb;

AOKYMEHT, NOATBEPKAA0LWMIA MONHOMOUYMNA YKa3aHHOro AnNLa;

M) noannucn MUCNONHUTENA U I'IOTpe6MTeJ'IFI (3a|<a3qm<a), a B Cay4yae eCnn 3aKa3yunKk ABAAEeTCA
OPUANYHECKUM TULUOM, - OONTKHOCTb /1L, 3aK/TI0HaoWero 4oroBop ot UMeHu 3aKa3ymnKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJIHEHUE YC0BUI AOTOBOPA;
N) NOPSAAOK U3MEHEHWA U PAaCcTOPKEHMSA LOTOBOPA;

M) MOPAAOK M YCNOBMA BblAauM NoTpebutento (3akoHHOMY MpeacTaBuTeNto NoTpebutensa) nocne
WCMNOSIHEHNA AOrOBOPA MCMOAHUTENEM MEOUUMHCKUX AOKYMEHTOB (KONUN MEeAULMHCKUX AOKYMEHTOB,
BbIMUCKM U3 MEOMUMHCKUX AOKYMEHTOB), OTPaKaloWMX COCTOSHME ero 340pOBbA Noc/e MoayYyeHus
NAATHbIX MEAMLMHCKUX YCAYr, BKAOYaA CBeAeHuA O pesyabTaTax obcnenoBaHuA, AMarHose, MeTtoaax
NevyeHus, 06 MCNoMb3yembiX NPW MNPeAOCTaBAEHUM MAATHbIX MEAULMHCKMX YCAYr NeKapCTBEHHbIX
npenapaTtax u MeauLUHCKUX U3aennax, 6es B3MmaHuna 40NONAHUTENbHOW NAaThl;



H) MHblE YCZ10BUA, onpeaendaemsbie No cornaweHno CTOpoH.

24. o 3aKn4YeHMA 40oroBopa WUCMOJIHUTENb B NMUCbMEHHOM dopme yBegomaseT noTpebutens
(3akasumka) o TOM, 4YTO HecobnaeHMe YyKasaHUN (pekomeHgaumit) ucnonHutena (MeauuMHCKOro
paboTHMKa, NPeaoCcTaBAAOWEro NAaTHYl0 MeAULMHCKYIO YCAyry), B TOM YMC/ie Ha3HAYeHHOro peXxnuma
JIeYeHUA, MOXKET CHU3UTb KaYeCTBO NPeAOoCTaBAAEMOM NAaTHON MeaAULIMHCKON yCyrn, noseyb 3a cobon
HEBO3MOXHOCTb €€ 3aBeplieHMA B CPOK W/IM OTPULATENbHO CKas3aTbCA Ha COCTOSHUKM 340POBbA
notpebutens.

25. [loroBop coctaBafeTca B 3 3K3eMnaspax, OANH U3 KOTOPbIX HaXOAUTCA Y UCMOSIHUTENA, BTOPOM
- Y 3aKa34uKa, TPeTUi - y noTpebutens.

B Cny4dyae ecniv AoroBop 3aKNK4aeTcA I'IOTpE6MTEI'I€M M MCNONHUTENEeM, OH cocTaBasaeTca B 2
IK3emMnaAapax (KpOMe C/QlydaeB 3akn4yeHnAa aoroeopa ANCTaHUMOHHbIM CI'IOCO6OM).

[oroBop XpaHUTCA B NopsaKe, onpeaeneHHOM 3aKoHoaaTeNbcTBoM Poccuitickon depepaumm 06
apxmBHoMm gene B Poccuiickont Pegepaumn.

26. Ha npepocTtaBneHMe MaTHbIX MEAMLMHCKUX YCAYr MOMKeT ObiTb cocTaBieHa cmeTa. Ee
coctaB/ieHMe no TpeboBaHMIO noTpebutena u (MaM) 3aKasuyMka WAW  UCNOJHUTENA ABASETCA
o06A3aTeNbHbIM, MPM STOM OHA ABAAETCA HEOTbEMIEMOW YacCTbIO 4Or0BOPA.

27. B cnyyae ecnv npuv NpeaocTaB/ieHUN NAATHbIX MEeAULIMHCKUX YCAyT TpebyeTcsa npeaocraBieHmne
Ha BO3Me3LHON OCHOBE AOMONHUTE/IbHbIX MEAULMHCKUX YCAYr, HE MNPeAyCMOTPEHHbIX OOrOBOPOM,
NcnoaHuTenb 06s3aH npeaynpeanTb 06 sTom noTpebutena n (Mnun) 3akasumka.

be3s OCI)OpM/'IEHM‘r'I AONO/THUTENIbHOTO COornaweHnAa K 4orosopy nmbo HoBOTO A0orosopa C ykasaHMem
KOHKPETHbIX AONOJIHUTE/IbHbIX MEeANUUHCKUX YyCayr n ux CTOMMOCTU UCNONHUTENb He BMpase
npeanoctasaATb megnUunNHCKMUE yeayrn Ha BO3Me3AHOﬁ OCHOBE, eC/1In NHOE He OroBopeHO B OCHOBHOM
Aaorosope.

28. MNpun npeaocTtaBneHUU NAATHBLIX MEAUUMHCKUX YCAYyr pacxondbl, CBA3aHHble C OKa3aHWeMm
rpakaaHam mMmeguLUMHCKOM NOMOLLM B SKCTPEHHOM Ppopme, BO3MELLATCA MEANLMHCKMM OpraHM3aumnsam
B MopagKe U pasmepax, KOTOpble YCTaHOBJ/IEHbl OpraHamu rocyZAapCcTBEHHOW B/acTU cybbekToB
Poccuitckoit ®epepaumm B paMmKax TEPPUTOPUASbHDBIX NPOrPaMM B COOTBETCTBUM € NMyHKTOM 10 yactu 2
ctaTbm 81 PepepanbHoro 3akoHa "O6 ocHOoBax OXpaHbl 340POBbA FpaxaaH B Poccuiickon ®epepaummn’.

29. B cniyyae oTKasa noTpebutens nocse 3akAt0MeHUs JO0roBopa OT NOAYyYeHUA MeANLMHCKUX YCyr
O0roBOp pacTopraeTcs, Npy 3TOM NoTpebutenb U (MAK) 3aKasuMK ONIAYMBAIOT UCNONHUTENIO GAKTUYECKU
NOHECEHHbIE MCNONHUTENIEM PACX0Abl, CBA3AHHbIE C UCNOJIHEHMEM 0653aTENbCTB NO AOTOBOPY.

30. NoTpebutens u (MnKn) 3aKasunk o6a3aHbl ONAATUTb OKA3AHHYIO UCNONHUTENEM MEANUMHCKYIO
ycayry (BbINofHEHHYO paboTy) B NOPAAKE U CPOKK, KOTOPbIE YCTAaHOB/IEHbI A4OFOBOPOM.

31. MoTpebuTento u (MaM) 3aKasumKy B CAy4asnx, YCTaHOBAEHHbIX 3aKOHOAATeIbCTBOM Poccuinckoi
depepaunn 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHWKM, BblAAETCA AOKYMEHT, NOATBEPKAAOLMI
NPOW3BEAEHHYIO OMNATY NPEeAOCTaBAEHHbIX MEAULMHCKUX YCAYr (KaccoBbli YeK uam HaaHK CTporoi
OTYETHOCTW).

32. MeauUMHCKan opraHn3aums BblAaeT MHOW AOKYMEHT, NoATBEPXKAatoWMi GpaKT ocylecTBaeHus
pacueTa, B C/ly4anx, ec/iv B COOTBETCTBUM C TpeboBaHUAMM 3aKoHoAaTenbcTBa Poccuiickoi eaepaunm o
NPUMEHEHUN KOHTPO/IbHO-KacCOBOM TEXHUKM Y MeAMLIMHCKOW OpraHn3aummn oTcyTcTeyeT 0643aHHOCTb NO
NPUMEHEHUIO KOHTPOJIbHO-KAaCCOBOM TEXHWUKMN MPU OCYLLECTBAEHUM PacYeToB.

33. B uenax 3almTbl Npas NoTpebuTena meamUMHCKas opraHmusauma no obpalleHuno notpebutens
BblAAeT ciedylowme OOKYMEHTbl, noaTsep:kaatowme dakTMyeckme pacxodbl notpebutena u (uau)
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3adKa34MKa Ha OKa3aHHblE MeaULLMHCKKNE yCcnyrm n (MJ'IM) an06peTeHme NEKapPCTBEHHbIX NMPenapaTtoB ANnA
MeONLNHCKOTO NpUMeHEHNA:

a) Konus Aorosopa C NPWIOXKEHUAMU U AOMNONHUTENbHbIMM COralleHnAMU K Hemy (B ciyvae
3aK/Io4eHnn);

6) cnpaBKa 06 onsiate MeAULMHCKUX YCAYT NO YCTaHOBAEHHOW hopMe;

B) PeuenTypHbli 61aHK C MpocTaBAeHHbIM wWTamnom "[na Hanorosbix opraHoB Poccuiickoi
depepaunn, naeHTUPUKALMOHHBIA HOMEpP HaNoronnaTenblmka", 3aBepeHHbI NoANUCHI0 U NUYHOM
nevyaTtblo Bpaya, NevyaTblo MeANLMHCKOM OpraHn3aLnm;

r) 4OKYMeHTbl yCTaHOBNEHHOro obpasua, NoATBepKAatolmMe onnaTy NeKapCcTBeHHbIX NpenapaTos
(KaccoBbli1 YeK, 61aHK CTPOron OTYETHOCTU NN UHOM AOKYMEHT, MOATBEPKAAOWMI PaKT OCyLLEeCTBAEHUS
pacyeTa, B C/ly4anx, ec/iv B COOTBETCTBMM C TpeboBaHUAMM 3aKoHoAaTebecTBa Poccuiickol ®eaepaumm o
NPUMEHEHUN KOHTPO/IbHO-KacCOBOM TEXHUKMU Y MeAMLMHCKOW OpraHn3aumumn oTcyTcTByeT 0643aHHOCTb NO
NPUMEHEHUIO KOHTPOJIbHO-KAaCCOBOM TEXHUKW MPU OCYLLECTBAEHMM PacyeToB).

34. 3aKnto4eHne A0roBopa M onjiata MeAUUMHCKUX YCAYT 3aKa3uMKOM B C/1y4anX, eCin 3aKasumk
BbICTYNaeT CTPaxOBLWMKOM No A06pOBOJAbHOMY MeAMUMHCKOMY CTpaxoBaHuWio notpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeayCMOTPEHHOM HACTOALLMM Pa3ae/oM.

V. MopAagoK npeaocTaBneHna NAATHbIX MegULUHCKUX YCAyr

35. UcnonHuTenb nNpeaocTaBAfeT naaTHble MEeAMUMHCKME YCAYrM, KayecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBaTb YCNOBMAM A0roBOpa, a Mpu OTCYTCTBUM B A0roBope ycioBuid 06 KX Kadecrse -
TpeboBaHMAM, NPEeAbABAAEMbIM K TaKUM YCayram.

B cnyyae ecnm depepanbHbiM 3aKOHOM WMAM MHLIMWM HOPMATUBHBLIMW MPABOBbIMW aKTaMM
Poccuiickolt degepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KauecTBy MeAUUMHCKUX YCAYT,
KayecTBO NpefoCTaBAsEeMbIX NAATHbIX MEAMLMHCKUX YCAYT A0/IKHO COOTBETCTBOBATbL 3TUM TPEBOBaHMAM.

36. MMnaTHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTcA MNpu  HaAMuMuM UHGOPMUPOBAHHOIO
006pOBONBHOIO cornacus NoTpebutena (3aKOHHOro NpeAcTaBUTENs NOTPebuTensn), AaHHOTO B NopaaKe,
YCTaHOB/IEHHOM 3aKOoHOoAaTeNbCTBOM Poccuiickolt ®eaepaumm 06 oxpaHe 340P0BbA rpaxaaH.

37. WUcnonuutenb o06sA3aH Npu NpenocTaB/fieHUM MNAATHbIX MEAULMHCKUMX YCayr cobnogaTb
YCTAHOB/IEHHble 3aKOHOAATENBbCTBOM Poccuinckoit ®epepaumnm TpeboBaHMA K 0bOpPMAEHNIO U BEAEHUIO
MEANLMHCKON AOKYMEHTALMM, YYETHbIX M OTYETHbIX CTAaTUCTUYECKUX GOpM, MOPALKY M CPOKam MX
npeacTaBaeHun.

38. MicnonHuTeNb NpefocTaBAseT NoTpebuTento (3akoHHOMY NpeacTaBuTeNo NoTpebutens) no ero
TpeboBaHM1IO U B AOCTYMHOMN ANA Hero dopme MHPOpPMaLUMIo:

a) O COCTOAHMM ero 340pOoBbA, BKAKOYAA CBedeHUA O pe3ynbTaTax O6C/'Iep,OBaHVIFI, AnarHose,
meTodax nevyeHna, CcBA3aHHOM C HUMU PUCKe, BO3MOXKHbIX BapUaHTax U nocneacrsnAax meamumnHCKOro
BMeLWaTeNnbCTBa, OXKNOaeMbIX pe3yibTaTax JieHeHUA,

6) 06 ncnonb3yemblX nNpuv npeaocrtaBieHUn naaTHbIX MEeOUUUHCKUX YCAYyr NEeKapPCTBEHHbIX
npenapartax n MmeguunHCKMX nsgesinax, B Tom 4mcne O CpoKax MX rogHocCtu (I'apaHTVIﬁHbIX chKax),
NMOKa3aHUAX (I'lpOTVIBOI'lOKa3aHVI’r'IX) K NPUMEHEHUIO, a TaKXe cBeneHun, nosposAawowmne
M,Cl,eHTM(bMLI,MDOBaTb MMNNAHTUPOBAHHOE B OPraHn3m 4yesioBeka megunumnHCKoe nsgenume.

39. MNpwn NpegocTaBAEHMM NAATHbIX MEAULMHCKUX YCAYr rparKaaHam MHOCTPaHHbIX FroCyaapcTs
(HepesnaeHTam) ucnonHmMTenb obecneunsaeT nepegadvy cBeAeHWn 06 OCYLLECTBAEHUN MeAMULMUHCKOM
OeATeNbHOCTM B OTHOWEHUM HEepe3nAeHTOB B COOTBETCTBUM C YKasaHMAMKU LleHTpanbHoro 6aHka



Poccuitckoit epgepaumn.

3a HenpegocrasnieHne B yCTaHOBZIEHHOM nopAgkKe Cy6'beI-(TaM od)mu,maanoro CTaTUCTUYECKOTIo
y4dyeTa NepBUYHbLIX CTaTUCTUHECKUX AaHHbIX MO YCTAHOBNEHHbIM cbopmaM d)e,u,epaanoro CTaTUCTU4YeCKOro
HaGﬂI-O,CI,EHMﬂ 06 OKasaHHbIX MATHbIX MEeOULMHCKUX YyCayrax rpaxXagaHam WMHOCTPAHHbIX rocyaapcrts
UCNONHUTEND, BK/IIOYEHHbIN LLeHTpaI'IbeIM 6aHKom Poccuiickon dJep,epau,MM B nepeyvyeHb peCnoHAEeHTOB,
HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4aTE/IbCTBOM Poccuitckoit dJe,u,epau,MM.

40. Mpv 0Ka3aHUM NAATHbIX MeAULMHCKUX YCyr 06A3aHHOCTb MCMOIHUTENA MO BO3BPATY AEHEKHOM
CYMMbI, ynia4yeHHON noTtpebutenem u (MiM) 3aKasuMKOM MO OOrOBOPY, BO3HMKAET B COOTBETCTBUMU C
rnasoi |l 3akoHa Poccuiickon ®Pepepaunm "O 3awmTe npas notpebutenein”.

41. Onnata MeaMUMHCKOM yCayru noTpebutenem u (Mam) 3akasumkom nytem nepesosa CPeacTs Ha
CYeT TPETbEro /IMLA, YKa3aHHOro NCNnoiHMTeNeM (B NMCbMeHHOM dopme), He 0cBOBOKAAET UCNOHUTENA
OT 06A3aHHOCTM OCYLLECTBMTb BO3BPAT YNIaYeHHON noTpebuTtenem u (Mamn) 3akasumMKom CyMmbl Kak npu
OTKase OT MCMONHEHMS A0TOBOPa, TaK M NPW OKa3aHMM MEeOMUMHCKUX YCayr (BbiMOAHEHUM paborT)
HeHaA/leXKallero Kayectsa, B COOTBeTCTBMM C 3akoHom Poccuiickoit ®egepaumm "O 3awmTte npas
notpebutenenn".

VI. Oco6eHHOCTU OKa3aHUA MEANLMHCKUX YCAaYr (BbINONHEHUA
paboT) Npu 3aKAl0YEHUU [0roBOpPa ANCTAHLUOHHBIM cnoco6om

42. IoroBOp MOKET BbITb 3aK1t04EH MOCPEACTBOM UCMO/b30BaHUA ceTh "UHTepHeT" (Mpu Hannumm
Y UCMOJIHUTENA CaiiTa) Ha OCHOBAHMM 03HAKOMJIEHUA NOTpebuTensa u (Mnm) 3akasvmKka c NpeaoKeHHbIM
NUCNONHUTENEM ONUCAHUEM MEANLIMHCKON YCAYru (AMCTaHLMOHHbIN CNocob 3aKaoueHns Aorosopa).

43. Tpyn 3aKAO4EHMU [O0roBopa  AUCTAHUMOHHBLIM crnocobom noTpebuTento AoJiKHa ObiTb
npeaocTaB/ieHa BO3MOXHOCTb 03HAKOMUTBCA CO cneaytowein nHbopmaumnen:

a) HaMMmeHoBaHue (GUpMeHHOe HaMMeHOBaHWE) MegULMHCKOM opraHnsaunmn 1Mbo dammuams, ums,
0TYecTBO (MPU HAIMYMM) UHOMBUAYANBHOTO NPEeANPUHUMATENS;

6) OCHOBHOW roCyAapCTBEHHbIN PErMCTPALLMOHHBIN HOMEP UCMIONHUTENS;
B) HOMepa TenedoHOB M peXUM paboTbl UCNONHUTENS;
r) NAEHTUOUKALMOHHBIA HOMEP HaloronNNaTeNbLINKA;

A) nHoopmauma 0b oKasbiBaemoi ycayre (BbinoaHAemon paboTe), NpeaycMoTpeHHas ctaTtbeit 10
3aKkoHa Poccuitckoit depepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycnyru (paboThbi);

) CBeLEHVA O JINLLEH3MM Ha OCYLLEeCTBJIEHWE MELULMHCKOW AeATeNbHOCTU (HOMep /IMLEH3uM,
CPOKM ee AeCTBUA, a TaKKe MHbopMauus 06 opraHe, BblAaBLLUEM YKa3aHHYIO JIMLEH3UIO);

3) agpeca, B TOM uucine agpeca 3NEKTPOHHOW MOYTbl, MO KOTOPbIM MPUHUMaOTCA 0bpalleHuA
(*anobbl) 1 TpeboBaHMA NoTpebuTenelt u (MNKn) 3aKkasvumMKoB.

44. YKa3zaHHaA B NyHKTe 43 HacToAwwmx MpaBun nHpopmaumna Uan ccolika Ha Hee pasmeLlaeTcs Ha
rNaBHOM CTpaHMLe caiTa ucnosHuTens B cetm "MHTepHeT" (NPW HaIMYUKM Y UICNONHUTENS TAaKOro caiTa).

45, [loroBop c notpebuTtenem u (MM) 3aKa3UMKOM CUMTAETCA 3aKAIOUYEHHbIM CO AHA 0hOpPMIEHUA
notpebutenem u (MAM) 3aKasuMKOM COOTBETCTBYIOLLErO COrnacua (aKuenTa), B TOM uucie nyTem
COBEpPLUEHUA AEWCTBUIA MO BbLIMNOJHEHWIO YC/NOBUIA [O0rOBOPa, BK/AKOYAA BHECEHME YacTUYHO WAK
NO/IHOCTbIO ONAAThl MO A4OrOBOPY C y4ETOM NOOMKEHUI cTaTel 16.1 n 37 3akoHa Poccuiickon ®eaepaumn
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"0 3awmTe npaB noTpebutenen”.

Co AHA nonyyeHus cornacua (aKkuenTta) M OCYLLECTBAeHMs noTpebutenem u (MAuU) 3aKasuymKkom
YacTMYHOW UK NONHOM onaaTbl NO HEMY BCE YC/0BUA A0r0BOPa OCTAOTCA HEU3MEHHbIMU U He A0/IXKHbI
KOPPEKTUPOBATLCA UCMoNHUTeNem 6e3 cornacus notpebutens n (Mnu) 3akasdmka.

46. MNpu 3aKNOYEHUM OOrOBOPaA MCMOJSHUTENb MPEACTaBAAET NoTpebutento u (Mam) 3akasumky
NnoATBEPXKAEHME 3aKN0YEeHUA TaKOro A0roBopa. YKasaHHoe NoATBEPKAEHNE NOMKHO COAEPKaTb HOMep
OOroBopa MAU MHOM cnocob maeHTUdMKaLMM A0roBopa, KOTOPbIM MO3BOASET noTpedbutento u (Mau)
3aKa34MKy NONYYUTb MHOOPMALMIO O 3aKNHOYEHHOM LOFOBOPE U Er0 YCNOBUSAX.

Mo TpeboBaHMIO NOTPebUTENA U (MAK) 3aKa3uMKa UCNONHUTENEM HanpaBaseTca notTpebutento m
(Mnn) 3aKasuMKy 3K3EMNASAP 3aK/AOYEHHOro A0roBopa (BbIMUCKM U3 HEro), NOANMCAHHOIO YCUAEHHOM
KBanMOULUNPOBAHHOM 3NEKTPOHHOM NOANUCHIO YNOJIHOMOYEHHOTO ML UCNOTHUTENS.

47. NpeHTnourkauma notpebutensa u (Mam) 3akasumKka B LENAX 3aKAOYMEHMA U (MAN) UCNONHEHUA
[0roBopa, 3aKA0YEHHOT0 AMUCTAHUMOHHBIM CNOCOHOM, MOXKET OCYLLLECTBAATLCA B TOM UYNC/IE C MOMOLLbIO
denepanbHOl rocyaapcTBeHHON WMHPOPMALMOHHOM cucTembl "EgMHas cuctema MAEHTUOMKaUMKU U
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneunsarowen  MHPOPMALMOHHO-TEXHONOIMYECKOE
B3aMmogencTame MHGOPMALMOHHBIX CUCTEM, UCMO/b3yEMbIX AR NPeSOCTaBAEHUA TOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 3IEKTPOHHOM dopme".

Cornacue (akuenTt) AO/KHO 6biTb MOAMUCAHO 3NEKTPOHHOW MnoAnucbio notpebutena wu (uMnu)
3aKasumKa (NpocToii, YyCUNEHHOW HEKBaAUPULMPOBAHHON WAU YCUNEHHOM KBanUULMPOBAHHOM) U
YCUNIEHHOW KBa/IMPULIMPOBAHHOM 3/1IEKTPOHHOM NOAMNUCHIO YNOJIHOMOYEHHOTO /INLA UCMOIHUTENS.

48. MoTpebuTtens 1 (MNK) 3aKa3unK 0653aHbl ONAATUTL OKA3aHHYIO UCNONHUTENEM MEOUUMHCKYIO
YCAyry B NOPAAKE U CPOKK, KOTOPbIE YCTAHOBNEHbI 4OTOBOPOM, 3aKNHOUYEHHbIM C UCMONHUTENEM, C YY4ETOM
nonoxeHui ctateit 16.1 n 37 3akoHa Poccuiickont Peaepaymm "0 3awmTe npas notpebutenen”.

49. MNpu 3aKNHOYEHNN A0rOBOPa ANCTAHLMOHHbIM CNOCOBOM OTKas notpebutens u (Maun) 3akasumka
OT UCMOJIHEHUA A0roBoOpPa MOXET bbITb coBeplleH cCnocoboM, UCMO/b3yeMbIM NPW ero 3aKAlUYeHUN.

50. MoTpebuTens U (MaM) 3aKasuyMK MOTYT HamnpaBUTb UCMOJHUTENO B 06Ol dopme U Ntobbim,
BK/IlOYAA OMCTAaHLMOHHbIA, cnocobom TpeboBaHUA, B TOM 4YMcie NPU OOHAPYKEHUW HeJoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM NIAaTHOW MegMULMHCKOM YCAYrn), a UCMONHUTENb 06A3aH NPUHATL 3TU
TpeboBaHMUsA, B TOM Yncae AUCTaHLMOHHbIM CNOCOBOM.

VIl. OTBeTCTBEHHOCTb UCMO/IHUTENA NPU NPEAO0CTaBNEHNU NNATHDbIX
MeAULMHCKUX yCayr

51. 3a HeucnosHeHue nnbo HeHagneXxaulee NCnosiHeHne 0bA3aTenbCTB No AO0roBopy ncnoaHUTeNb
HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4aTE/IbCTBOM Poccuiickoi dDep,epau,MM.

52. Bpea, NpUYMHEHHbIA KMU3HM WMAM 300POBbI0 MalLMeHTa B pe3y/ibTaTe OKa3aHWA MAaTHbIX
MeANLMHCKUX YCAYT HEHaA1eXallero KayecTsa, NoA/1eXnT BO3MELLEHNIO UCNONHUTENEM B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuitckon Pegepauuu.

YTBEepKAaeHbI
noctaHosneHnem paBuTeNbCTBA
Poccuitckoit ®epepaumm
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ot 11 man 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKOMN ®EAEPALIUMA

1. Ab63au, nepsbiit nyHKkTa 12 [ono)KeHMa O HEe3aBUCMMOM BOEHHO-BpayebHOM 3KcrnepTuse,
YTBEPKAEHHOro noctaHoBneHnem MNpasutensbcTea Poccuiickon Peaepaunm ot 28 ntons 2008 r. N 574 "06
yTBEpKAeHUN [lo/IoKeHMA O  He3aBUCMMOW  BOeHHo-BpayebHoit  3skcneptuse"  (CobpaHue
3aKoHogaTenbcTBa Poccuinckonnt degepaunmn, 2008, N 31, cr. 3744; 2013, N 28, cT. 3831), M310XUTb B
cneayrowen pegakumnm:

"12. Pacxoabl, CBsi3aHHble C MNPOM3BOACTBOM HE33aBUCUMMOM IKCMEPTM3bl, OMJauYNBalOTCA B
COOTBETCTBMM C AOrOBOPOM B MOPSAKE N HA YC/IOBUAX, KOTOPbIE YCTaHOB/IEHbI B COOTBETCTBUM C YaCTbto 7
cTaTbu 84 ®epgepanbHOro 3akoHa "Ob6 ocHOBax OXpaHbl 340P0BbA rparkaaH B Poccuiickonnt ®egepaumn”
Mpasutensctsom Poccuiickoin Pepepauymn.”.

2. B nepeyHe BUAOB rocyAapcTBEHHOTO KOHTPOAA (Haa30pa), B pamKax KoTopbix obecrneumBatoTcs
NPU3HaHWe yTPaTUBLIMMMK CUY, HE OENCTBYIOWMMU HA TeppuTopumn Poccuinckon deagepauum n oTmeHa
HOpPMaTMBHbIX NpPaBoBbiX aKToB [lpaBuTenbctBa Poccuitckont Pepepaumn, depepanvHbIX OpraHoB
WCNOSIHUTENIHON  B/IAaCTM, MPABOBbIX aKTOB WCMOJIHUTE/NbHbIX W pPacnopAAUTENbHbIX OpPraHoB
rocyaapcreeHHon snactu PCOCP n Cotosa CCP, copeprrawmx obasatenbHble TpebosaHua, cobatogeHme
KOTOPbIX OLLEHMBAETCA NPU OCYLLECTBAEHUN TOCYAAPCTBEHHOIO KOHTPOAA (Hagsopa), YyTBEepXKAEHHOM
pacnopsxeHunem MNpasutennbctea Poccuiickont Pepepaunn ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEPTYIO
W3/10XKNTb B Cneaytowen peaakumnu:

"<*¥*¥**5 B oTHOWeHMM deaepanbHOro rocyaapcTBEHHOrO KOHTponsa (Haza3opa) KadvectBa M
6e30nNacHOCT MEeAMLMHCKOM [AeATeNbHOCTM He MPOU3BOAUTCS MNPU3HAHWE YTPaTUBLIMMK  CUNY
noctaHosneHus lMpasutenbctsa Poccuitickont Peaepaunm ot 28 utona 2008 r. N 574 "O6 yTBepxKAeHUM
MoNoXKeHNA O He3aBUCMMOW BOEHHO-BpayebHoM 3Kcneptmse" U noctaHoBaeHusa [lpaBUTeNbCTBA
Poccuiickoin ®epepaumm ot 4 utona 2013 r. N 565 "O6 ytBepkaeHumn MNonoxKeHns o BOeHHO-BpayebHol

aKkcnepTmse".".

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX MNPABOBbLIX AKTOB M rPYMNn HOPMATUBHbIX
npaBoBbix akToB paBuTenbcTBa Poccuitckon depepauym, HOPMATUBHBIX NPABOBbIX aKTOB, OTAENbHbIX
NOJIOXKEHNN HOPMATMBHbBIX MPABOBbIX aKTOB W FPynn HOPMATMBHbIX MPaBOBbIX AaKTOB deaepanbHbIX
OpPraHoB MCMNONHUTENIbHOM BNACTW, MPABOBbIX AaKTOB, OTAE/IbHbIX MONOXKEHWI NPABOBbIX AKTOB, rPymnn
NPaBOBbIX aKTOB UCMOJIHUTENbHbBIX U PAacnopAAUTE/IbHbIX OPraHOB rocyfapcrseHHon Bnactn PCOCP u
Coto3za CCP, pelseHuit MocyaapCTBEHHOM KOMMCCUMM NO PaAMOYacTOTaM, COAeprKawmx obssaTenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE MPUMEHATCA NONOXeHua yacted 1, 2 u 3 crtatbu 15
depepanbHOro 3akoHa "06 obasaTenbHbIX TpeboBaHUAX B Poccuiickoin depepaunmn”, yTBepKaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuitckoit Pepepaumm ot 31 apekabpa 2020 r. N 2467 "O6
VTBEPKAEHUM NEpeyvyHs HOPMATMBHbLIX MPABOBbIX AKTOB M TPynn HOPMATMBHbLIX MPABOBbIX aAKTOB
MpasuTtenbctBa Poccuinckoit Pepepaunn, HOPMATUBHbLIX MNPABOBbLIX AKTOB, OTAENbHbLIX MNONOXKEHWUM
HOPMATUBHbIX MPaABOBbIX AKTOB W FPYMNMN HOPMATUBHbLIX MNPABOBbIX aKTOB denepanbHbiXx OpPraHoB
WCNONIHUTENbHOM BNACTW, NPABOBbIX AKTOB, OTAE/IbHbIX MOJIOXKEHWI NPaBOBbLIX aKTOB, FPYMM NPaBOBbIX
aKTOB MUCMOJIHUTE/IbHBIX U PACcNopAAUTENbHbIX OPraHoB rocygapcrTeeHHon Bnactnm PCOCP u Cotosa CCP,
peleHunii FocyaapcTBEHHOM KOMUCCMUM MO PAgMoYvacToTam, coaepKawmx obssatenbHble TpeboBaHusA, B
OTHOLLEHWM KOTOPbIX HE NPUMEHSIOTCS NON0XKeHMA YacTen 1, 2 n 3 ctatbu 15 PegepanbHoro 3akoHa "06
obs3aTenbHbIX TpeboBaHWaAx B Poccuitickon Pepepaunn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoit
depepaunn, 2021, N 2, cT. 471), UCKNIOUYUTD.
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